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1. How do I login to Naviance?  
As an employee, you can login to Naviance using your LAUSD email and password at: 
http://bit.ly/naviancelogin_e 

 
2. How do students login?  

Student can login to Naviance using their LAUSD email and password at: http://bit.ly/naviancelogin-s 
 

3. Where does my student information come from and how often is it updated? 
The information comes from the LAUSD Student Information System and is updated daily. If a new 
student enters your school or leaves your school, this will be updated in Naviance automatically and 
should appear the next day.  

 
4. What are the pre-set tasks assigned to students? 

All high school students will have the opportunity to complete various tasks within Naviance as part of 
the grade-level college and career readiness programs designed to support LAUSD’s identified Key 
Performance Indicators in three focus areas: aware, eligible, and prepared.  Each grade level has pre-set 
selected tasks identified for each semester. Schools may add additional tasks to whole grade levels or 
groups of students. The pre-selected tasks listed below represent a starting point for students. 

 
 
 
 
 
 
 
 
 
 
 
 

 
5. How can I see the platform from the student perspective and try things out as a student? 

Each school has sample student accounts created at each grade level. These sample student accounts are 
great to use to try out all of the different activities available for students without interfering with a real 
student’s account. To find your sample student simply search for the last name “Sample” in the top right-
hand search bar.  

 
6. I need help!  

There are many resources available to support you, if you need help. To access the help menu, click on 
the question mark icon in the top right-hand corner. If you cannot find what you are looking for, 
employees can reach the Naviance technical support team at support@naviance.com or  
1-866-337-0080, option 2 

 

 

 

Approved by: Derrick Chau, Senior Executive Director of P-12 Instruction 

http://bit.ly/naviancelogin_e
http://bit.ly/naviancelogin-s
mailto:support@naviance.com

